
Police Services Community Review Board 

http://www.evergreen.edu/committee/policereview/home.htm 
Meeting Notes –April 11, 2018 

Members 
Kelly Brown – Student Affairs – present 
Nigel Jett, FAD Representative – present 
Glenn Landram, Faculty – present 
Zach Powers, Communications Staff – absent 
Talia McCaw-Grandstaff, Student – present 
Gloria Rodriguez, Student –present 
Lillian Adams - absent 
Artee Young, Faculty - absent 
 
Ex-officio 
Ed Sorger, Chief of Police Department – absent 
Wendy Endress, Vice President for Student Affairs - present 
 
 

Note taker 
Kelly Brown, Student Affairs 
 

Notes 
 
There was a quorum present.  
 
Report out of Meeting with GSU Representative 
Kelly Brown reported out on a meeting that she and Wendy Endress had with a representative of the GSU. 
Kelly noted that the GSU had suggestions and recommendations for the Board as well as some critique. The 
largest critique was related to the time it takes for the Board to conduct its work. The PSCRB Board only meets 
monthly and this impacts the pace in which work can be completed. The GSU also noted that there is a lack of 
transparency and that the Board needs to do a better job of letting students know when we meet and how to 
make a complaint.  The GSU offered to recruit students who could help with some of the tasks of the Board so 
that processes can be completed more efficiently.  
 
Review of Board by-laws and organization 
The Board discussed the problems inherent in trying to be a vehicle which improves communication between 
the police and the community and provides review of police conduct. The Police Services Review Board has 
been in existence at The Evergreen State College for many years however, there was a gap year in 2015-2016 
in which the Board did not convene. The Board was reactivated in 2016 and thus is relatively new. When the 
Board was originally created most complaints about police services were directed to the Chief of Police and 
resolved in this manner. Thus, the Boards main function was to develop programming and events focusing on 
improving community relations with Police Services. This year the Board engaged in a large review and found 
that navigating the review and community relations at the same time was an impossible task given the size, 
structure and timing of the board meetings. After careful review, the PSCRB Board has made a 
recommendation to Wendy Endress, Vice-President of Student Affairs, to dissolve the Board and charge a 
committee to make recommendations about what should exist in its place. Wendy will convene a group of 
students, staff and faculty to form a committee that will work throughout the summer to develop new 
structures for police oversight and community relations.   
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Prioritizing Recommendations: 
George Bridges, President, has asked the Board to prioritize the recommendations given to him in the review 
completed by the Board following incidents which took place May 11 & 23. The PSCRB Board reviewed the 
comments from the Feb 28, 2018 Open Comment session and used the feedback provided to inform our 
decisions about what and how to prioritize the recommendations given in our May 11 & 23 reviews. There 
was some discussion regarding a recommendation from the community that we re-write the report. The 
Board did not come to consensus regarding re-writing the report and ultimately did not approve the 
recommendation for two reasons. First, rewriting the report would impact the integrity of the Board. It was 
noted that if every report written was revised in response to community feedback there would be no way for 
a Board to remain impartial. Second, the report was requested by George Bridges. The Board provided the 
review to President Bridges and it was accepted and approved by him for distribution to the community and 
with the request that we provide him with a prioritized list of the recommendations given. Given the fact that 
the person who requested the report, approved the report, it was determined that it would not be 
appropriate to make revisions to an approved and finalized report. 
 
The Board organized its recommendations into 3 tiers. The 1st tier are recommendations that we advise be 
attended to first and so on.  
 
Tier 1 

 There appears to be confusion in the community about Police Services’ mission and purpose. Clarifying 
the mission and purpose with the community may decrease feelings of dissatisfaction in the 
community. 

 Improved cultural competency within Police Services may be needed to improve communication and 
help facilitate a smoother investigation and more positive experience for students involved. The PSCRB 
recommends regular cultural competency training for all of Police Services. 

 The PSCRB recommends that the official Police Services operations manual be updated and that the 
update include community feedback/input, particularly student, in addition to ensuring it is up to date 
and following all relevant legal requirements. We recommend that an outside consultant group be 
hired to help facilitate this process.   (This recommendation should be coordinated with the new Chief 
of Police who should be hired in Fall of 2018) 

 Transparency appears to be an issue and Police Services would benefit from improving transparency 
regarding policies and procedures. Also, information about Police Services should be easily accessible. 
As an example, information about how to make a complaint could be posted outside of Police Services 
or in the Library lobby so it is readily accessible even if people don’t enter the building.   

 Residential and Dining Services (RAD) and Student Conduct were involved with this incident and the 
PSCRB noted that miscommunication from these departments led to students being upset both before 
they engaged with Police Services and during the students’ time at Police Services. These departments 
would also benefit from cultural competency training.  

 
Tier 2 

 Development of a clearer protocol regarding processes and communication between Police Services, 
RAD and Student Conduct would also be beneficial.  

 Education regarding the differences between Conduct procedures and Police Services procedures 

would also help to decrease miscommunication and misinformation in the community.  



 It may be helpful to revisit the founding of the college to explore if the current structure of Police 
Services can or should match the intent of the founders. (This could be a topic that the committee 
convened to re-structure the Board could explore.) 

 
Tier 3 -These recommendations received negative feedback from community members during the Open 
Comment session. 

 An apology acknowledging the stress students experienced would be helpful. (Students reported they 
felt it was too late to offer an apology at this time)  

 Social media played a significant role in escalating tension in this incident. The entire campus 
community would benefit from social media training, particularly focused on improving healthy 
communication and eliminating bullying. (Students felt they were not in need of social media training. 
It should be noted however, that the training wasn’t intended to be focused solely on students.) 
 

Open Comments Forum 
A summary of the comments made at the forum will be provided to George Bridges, Wendy Endress & Ed 
Sorger. The committee believes that some of these comments can be examined further by the committee that 
will developed with the goal of restructuring the board. 
 
John Vinson 
Wendy Endress provided us with a preliminary report provided by John Vinson who completed a brief 
assessment of Police Services on campus. Wendy has asked the Board to read the report in order to give 
feedback regarding next steps towards completing a full assessment of Police Services.  
 
Next Meeting 
The next meeting date is TBD but a suggested date is May 2nd.  This will be the Boards final meeting 
 


