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Was there any information about Evergreen that was hard to find?

Students were asked in an open-ended question if there was any information about Evergreen that was hard to
find. Responses from First-time, First-year students were categorized and are summarized below. More than
half of First-time, First-year respondents (61%) indicated that there was no information about Evergreen that
was hard to find. The remaining 39% had difficulty finding information. The categories below are not mutually
exclusive, so they will not add up to 100%.

Among students who had difficulty finding information:

18% of students had difficulty finding Program information and registration; the hardest information to find for
this group of students was class schedules and how to register. 9% had difficulty navigating the website. 24%
had difficulty finding information about Residential and Dining Services (RAD), many questioned if freshman
were required to live in dorms. 21% had difficulty finding Financial Aid and Cost Information. 12% were tyring
to find information about the student experience at Evergreen, including information on student activities,
athletics, and disability information. 6% said it was hard to find information about Evergreen's unique
structure. 7% of respondents with difficulty finding information had a hard time finding information about
curriculum content and alternative learning opportunities. 4% had questions about transferring credit and
other admissions questions, 15% 'Other' (including graduation & retention rates, diversity statistics, pictures,
videos, student email, and questions regarding the faculty and staff).

s Information about Evergreen that was hard to find

. 23.9%
25% 20.9%
14.9%
15% 11.9%
0,
10% 9.0% 7.5% 6.0%
. : 4.5%
H =
oo I
Y N N K& <2 Q 2 & <
.O .0 &\ {\, L ) ()
¥ S & & & N & & &
S K 8 & €
3 L & S
'\6 o\q\ S . ’50 < \00
$ N4 < LS
\% N > \Qé ((\\C’
fz}\o @6\ \\V\ & ¥
o & N
¢ K
Q\

Residential and Dining Services

Dimensions of college dorms.

Dorm information™

housing. Plus, paying for food meal plans.

how to apply for dorm rooms

| couldn't find out if Freshman had to live on campus so | asked in an email

| found information regarding specific details of the campus apartments difficult to uncover—I moved from
across the country and planned on bringing certain furniture items and appliances (regardless of whether I'd
immediately use them or not) and had trouble discerning the size of the inset closet, dresser, door width, and
desk, which were necessary in figuring out how | would store my belongings.
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meal plan on website was a little complicated to figure out

More information of the Freshman apartment

The dorm situation, but it was easy enough to figure out once | asked someone

The exact price of all the dorm rooms. Even when | reserved it, it didn't tell me exactly.

The only information | could not find on the Evergreen web site is if freshmen students had to stay in the
dorms or not. | called into the office and was able to find out in the end.

The only thing | would say about this was that once | reserved and secured a room in the freshman apartment
on campus, | was not able to go back and view a floor plan of that apartment and how my room was situated. |
would have liked to be able to go back after | had reserved the room and become familiar with the spatial
relationships it had to the other rooms and the apartment as a whole, so that when | moved in | would already
be familiar with the room and the building.

The process to apply for housing.

The what to bring to evergreen list should be easier to find.

What a dorm room looks like. The google maps online tour doesn't work very well at all.

From my experience of registering for evergreen, there didn't seem to be much information or any guides
available on exactly how a new student goes about actually registering for a course, housing, or financial aid.
Perhaps a brief step-by-step guide around the application page on the website would be beneficial to
prospective students who want to familiarize themselves with the processes involved with registration while
still waiting to receive an acceptance letter.

Financial Aid and Cost Information

A list or Timeline of what to do after accepted or for Financial Aid

Clarity on what | needed to do especially in order to apply for and accept financial aid

From my experience of registering for evergreen, there didn't seem to be much information or any guides
available on exactly how a new student goes about actually registering for a course, housing, or financial aid.
Perhaps a brief step-by-step guide around the application page on the website would be beneficial to
prospective students who want to familiarize themselves with the processes involved with registration while
still waiting to receive an acceptance letter.

Getting together finances/ figuring out how to send them - we would call and never hear back and rarely knew
the status of the enrollment process

Graduation rates and information about what | have to do to accept my scholarship.

How to find a work study job.

How to pay for classes and housing. Plus, paying for food meal plans.

How to sign my Perkins loan was a pain, because the website links redirect into themselves without offering
any information as to how to use signmyloan.com

Information about athletics and athletic scholarship opportunities

It was hard to find information on the loans I received.

Mostly about financial aid

Scholarship information, such as when to expect notifications/help on how to access that information.

The exact price of all the dorm rooms. Even when | reserved it, it didn't tell me exactly.
When tuition payments are due. What a dorm room looks like. The google maps online tour doesn't work very
well at all. Finding specific classes what books you need for classes!
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Program & Registration Information

Books...

Class registration on the website as well as accessing the website rather than using college sites such as
Naviance, College Board, etc.

Class schedules

Class times

From my experience of registering for evergreen, there didn't seem to be much information or any guides
available on exactly how a new student goes about actually registering for a course, housing, or financial aid.
Perhaps a brief step-by-step guide around the application page on the website would be beneficial to
prospective students who want to familiarize themselves with the processes involved with registration while
still waiting to receive an acceptance letter.

How to actually sign up for a class was confusing until | went in and talked to an admissions person

How to apply for classes.

How to register or make an appointment with an advisor.

| was slightly confused about how to register, and how we only take one class. After conversations with faculty
however, this became very clear.

It was a struggle register for classes because all the info | needed | could not find.

When tuition payments are due. What a dorm room looks like. The google maps online tour doesn't work very
well at all. Finding specific classes what books you need for classes!

Yes; I'm still not certain how majors work or when and how often | will be physically attending class, which |
need to clarify outright.

Student Life

Where to send the measles immunization form

Disability resource office information was somewhat hard to find from the website itself, though | worked it
out.

| keep forgetting where my dorm is, and it would be nice to have a thing on MyEvergreen that can help remind
me

| still do not know if parking a car on campus will cost me and how much it would be.

Information about athletics and athletic scholarship opportunities

Sports - coach's contact info

The fact that you have TERF/TERF sympathizers employed. Student discourse of BLM. Poor treatment of trans
students and POC.

What's student life like? E.g clubs, expeditions, etc.
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Difficulty Navigating the Website

Entrepreneurship. The link that lead to the page were blank and create frustration.

[The] website ought to be updated and revamped because it is i a bit awkward still and hard to navigate. |
reccomend taking a poll or something of the sort that would take into account what students mentioned they
had difficulty with on the site.

The student website was found a bit confusing by my family and I.

The website is difficult to navigate and has some conflicting information on it.

Yes, the website in general is hard to navigate

Yes. Learning how to learn use the website.

Curriculum and Alternative Learning Opportunities

Yes; I'm still not certain how majors work or when and how often | will be physically attending class, which |
need to clarify outright.

The film programs

Study abroad programs

| feel as if you don't broadcast your film program/resources well enough. | was incredibly impressed on the
tour, but you should more profoundly advertise this on your website.

Entrepreneurship. The link that lead to the page were blank and create frustration.

Evergreen's Unique Structure

Language classes when not intergrated into my program

It was a little difficult to learn how the credit system worked.

Information on classes vs programs. | still don't know how many programs | need to take.
| wish | had more info about what the average day in a program was like

Admissions and Transfers

Whether or not AP courses taken in high school counts as college credit at Evergreen.
How to transfer if | change my mind!

IB credit recovery

Other

Diversity statistics. IB credit recovery

Graduation rates and information about what | have to do to accept my scholarship.

How to register or make an appointment with an advisor.

Only information that can only be learned through experience, like the quality of faculty teaching.
Pictures of the inside of the campus!!!

the dropout rate

The fact that you have TERF/TERF sympathizers employed. Student discourse of BLM. Poor treatment of trans
students and POC.

videos

The student email was very difficult to access at first.

How to get my email set up. | was really confused on how to receive information on due dates for a while.

Office of Institutional Research and Assessment December 2016



