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A student technology survey was administered to all enrolled students via my.evergreen from 

4/13/2020 to 5/1/2020 (18 days) to get an idea of the students’ comfort and access to technology 

while being away from campus. The survey was created by the COVID Altered Student Services 

workgroup. This document is a summary of each of the questions along with some insight into 

certain specific, detailed responses. 506 responses were received. Below is a graph of responses 

per day while the survey was open.  

 

 

 

 

Q1. What is the most reliable way for you to communicate with your faculty members? 

89% of respondents contact their professors using either email or Canvas.  

Prof Contact Count Percent 

Email 330 65% 

Canvas 120 24% 

Text/Phone 41 8% 

Zoom/Other 10 2% 

Slack 5 1% 

Grand Total 506 100% 

 

 

Q2: Have communications from the college been completed successfully? 

89% of respondents believe college communications have been successful. Those 55 who did not 

had varied responses as to where they thought the college did not communicate, with a couple of 
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clusters being those with personal issues interfering with their ability to check, others citing 

specific offices, and yet others saying the college’s message is not clear in its delivery.  

Coll Comm Count Percent 

Yes 451 89% 

No 55 11% 

Grand Total 506 100% 

 

 

Q3: Is your current internet access meeting your academic needs? 

85% of respondents have internet that meets their needs. This number predictably dropped slightly 

when compared to a summary taken on April 20th, which means more of the late respondents had 

issues with the internet access. Wifi in the residence halls is the primary complaint, with 

insufficient funds to purchase or upgrade internet service, lack of access to better internet, and 

issues streaming Zoom coming in behind.  

 

 

 

 

 

 

Q4: How do you access the internet? Please check all that apply: 

Nearly all respondents use some combination of their phone and their own personal internet as 

their primary access.  

Internet Access  Count Percent 

Phone, own internet  215 42% 

own internet  164 32% 

Phone, own internet, public internet  35 7% 

Phone, own internet, friend's internet  21 4% 

Friend's internet only  15 3% 

Other combinations  56 11% 

Total  506 100% 

 

Internet Count Percent 

Yes 431 85% 

No 75 15% 

Grand Total 506 100% 
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Q5: What devices do you use for your academic work? Check all that apply: 

Almost all respondents used their laptops; those who don’t use phones, tablets, or desktops instead. 

Devices Used Count Percent 

Phone, Laptop computer 176 35% 

Laptop computer 126 25% 

Phone, Laptop computer, Desktop computer 30 6% 

Other combinations (most have a phone and/or laptop) 174 34% 

Total 506 100% 

 

 

Q6: The Library circulates Chromebooks. Are you in need of a Chromebook to complete your 

academic work? 

A total of 25 students marked that they needed a Chromebook from the college. Those who marked 

yes had a form of ID pulled from the survey that could be used to contact them. The Library 

contacted these students and made arrangements for them to pick up a Chromebook, or one was 

mailed to them.  Seventeen of the 25 students reported needing a Chromebook in April 20 

summary, those were contacted shortly after April 20. 

Chromebook Count Percent 

No 481 95% 

Yes 25 5% 

Grand Total 506 100% 

 

 

Q7: Is your current computing device a barrier to completing your academic work? 

92% of respondents did not see their current computing device as a barrier. Those who did often 

were the same students who needed a Chromebook. Otherwise, responding students had issues 

with the mic/speakers of their current device in regards to Zoom. Some were also in need of 

specialized software, which is addressed later in the survey. A few students mentioned already  
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having borrowed a Chromebook from the college that was making their situation much more 

manageable.  

Computer Barrier Count Percent 

Yes 42 8% 

No 464 92% 

Grand Total 506 100% 

 

 

Q8: What is your comfort level with Canvas? 

On a scale of 1 to 5 with 5 being most comfortable, 82% of students are comfortable (4+) with 

Canvas, and 96% are at least somewhat comfortable (3+) with it.  

Canvas Comfort Count Percent 

5 228 45% 

4 189 37% 

3 71 14% 

2 16 3% 

1 2 0% 

Grand Total 506 100% 

 

 

Q9: What is your comfort level with Microsoft Office products (Word, Excel, PowerPoint, 

etc.)? 

Comfort with Microsoft office was slightly lower than with Canvas; 81% of students are comfortable 
(4+) with Microsoft Office, while 95% are at least somewhat comfortable (3+) with it.  

MS Comfort Count Percent 

5 243 48% 

4 168 33% 

3 71 14% 

2 21 4% 

1 3 1% 

Grand Total 506 100% 
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Q10: Have you been able to successfully use cloud-based tools to complete your academic 

work? Examples of cloud-based tools include Canvas, Zoom, and Microsoft Office via 

office.com. 

Of the 25, most had issues with internet latency, zoom connection, or general issues with online 

learning that are to be expected. Zoom crashing and/or overheating laptops seem to be the biggest 

issue mentioned, which likely leads back to the lack of a sufficient device. 

Use Cloud? Count Percent 

Yes 481 95% 

No 25 5% 

Grand Total 506 100% 

 

 

Q11: Does your academic work require access to specialized software that is not available in 

the cloud?  

Students most commonly mentioned ARC GIS, R (which is a free online resource), Adobe products 

such as Photoshop, and JMP. Several respondents mentioned Excel or other readily available 

products, so communication should be clear between the faculty, staff, and students on where to 

find resources that they might need access to.  

Require special software? Count Percent 

No 444 88% 

Yes 62 12% 

Grand Total 506 100% 

 

 

(Optional) If we had to extend remote learning beyond Spring Quarter, what do you foresee 
as long-term needs you have?  

Respondents reiterated issues address in the survey questions (better internet, access to software, 
etc). Other responses revolved around access to faculty, less reliance on zoom (perhaps virtual 
lectures being pre-recorded could help if students experience lag), better access to the community, 
and overall unhappiness with being forced into online classes by a select few. 

 

 

Discussion 

The goal of this survey was to evaluate the success of one aspect of the college’s adaptation to 

remote learning for Spring Quarter 2020 and identify gaps in adaptation to inform future actions. 
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By-in-large the respondents to this survey indicate they have the technology and internet access 

needed to participate in remote learning. All college staff involved in making the fast pivot to 

remote learning are to be commended for their fast action, creative thinking, and student-centered 

approaches. 

Access to the internet remains a persistent issue. While the majority of respondents to question 

three indicate they have sufficient access, not all students do. The college has provided information 

on as many options as we’re aware of, including such things as what discounts providers are 
offering and the location of free wireless hotspots. State purchasing rules and a lack of supply have 

stymied pursuit of purchasing wireless hotspots that could be checked out like the Chromebooks. In 

outreach to students, a theme has developed – those living in the most rural areas of the counties 

we serve are struggling the most with internet access, and that is likely o be a persistent problem 

not easily solved by the college. 

Since the survey closed there have been two State-level developments. Washington State University 

in cooperation with Microsoft has created more than one hundred free drive-in wifi hotspots 

statewide. Locally, Timberland Libraries are participating, as is Mason County PUD, which will 

serve Evergreen students weel. Gaps remain in Southern and Eastern Peirce County and the college 

has given input to the organizers of this effort. Evergreen was contacted about participating in a 

federal grant to purchase Verizon hotspots. These purchases, if funded, would happen over the 

summer in preparation for Fall Quarter. These hotspots would be checked out through the Library. 

Looking forward to summer and fall instruction – it’s important to use the data in this survey in 
decision making and continue to fill the gaps. Of equal importance is not to become complacent. The 

college did well pivoting quickly to meet the perceived needs of students between winter and 

spring quarters, but some gaps hopefully can be filled with the relative luxury of time and 

improving supply of needed hardware over the summer. 

The purchase of 300 Chromebooks with expedited delivery has served our students well. They 

were affordable, immediately available, and easily supported by Library and Computing and 

Communications staff. Looking forward there may be a need to purchased laptops to serve some 

students better than the Chromebooks. We were not able to do that, aside from four machines for 

Access Services, in the time available to pivot to remote learning between winter and spring 

quarters. Supply from vendors was limited with some items back-ordered into June. Access 

Services, for example, had to purchase two machines with smaller display screens than they 

normally would in order to expedite delivery.  

Questions about this survey should be directed to the co-chairs of the COVID Altered Services 

Workgroup Therese Saliba, Greg Mullins, and Eric Pedersen. 

 

  


